OPEN TeExT ECM/LIVELINK® PRODUCTS OVERVIEW

Syntergy works to solve the needs of globally distributed enterprise—sized
businesses. Syntergy’s flagship product, Replicator, is a back end, web-based
platform used to synchronize and manage data with full real-time across a
wide area SharePoint server environment. Products available include:

Replication

We offer a number of replication products from our Replicator product that
allows application level replication from a primary server to a secondary
server. You can select specific areas for replication or the entire site. Two
primary servers allow bi-directional replication. A two server Hot Backup
product is available based on this technology as well as a Content Mover
product that allows for migration of content from one server to another,
useful in QA and Development environments.

Bulk Loader

Bulk Loader loads documents, attributes and meta data from all types of
applications, storage areas and legacy systems. Flexible loading capabilities
allows for unattended loading, intelligent folder structure creation and the
ability to define complex attributes. Includes multi-file add that allows you
to add content to your knowledge base by simply dragging and dropping
multiple files or folders into the browser.

Livelink to SharePoint Migration

Our newest product, SharelLink, provides an easy method for migrating data
from Livelink to SharePoint. Syntergy is uniquely qualified to help organiza-
tions migrate their content from Livelink to SharePoint because, as a
company, we have over 20 years combined experience in the two technolo-
gies. We have developed proven tools that allow data to be exported from
Livelink, modified and then imported into SharePoint. We also provide
expert migration services based on several years of experience migrating
data to SharePoint.

Content Server Modules

® Document Management
Replicator
Centera Storage Connector
Bulk Loader
Content Mover
SendLink
Bulk Exporter
Live-Mail

B Workflow
Workflow Steps
Live-Mail
Workflow Map Printer
Workflow Escalation
In Box Proxy

B Security
Enhanced Password
Extranet Secure

B Migration
Share-Link
Bulk Exporter
Content Mover

B Other Popular Modules
Auto Numbering
Soft Documents
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Workflow

Livelink workflow continues to be widely popular with our customers as they
see excellent return on investment with their projects. As capable as
workflow is, there is still a need for additional capability such as enhanced
email capability, advanced forms functionality and the ability to escalate
steps that are late. To meet these needs and other advanced requirements
Syntergy developed Workflow Steps, Workflow Escalation and Workflow Map
Printer several years ago. As more and more organizations use these tools
and provide feedback the functionality continues to grow to the point where
they are now a standard requirement for organizations that implement
workflow.

Increase Your Corporate Productivity
Syntergy specializes in systems that
extend the capabilities of
SharePoint®. Our mission is to
provide cost effective solutions that
scale from the department to the
enterprise.
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